Systèmes d'Information et Management
Volume 15 | Issue 4

Article 2

2010

L’efficience du SI utilisateur final : un modèle
d’impact de la qualité de service sur la satisfaction
Serge Baile
IAE - Université de Toulouse 1 Capitole, serge.baile@univ-tlse1.fr

Rim Louati
Institut Supérieur d'Administration des Affaires de Sfax, rlouati5@yahoo.fr

Follow this and additional works at: http://aisel.aisnet.org/sim
Recommended Citation
Baile, Serge and Louati, Rim (2010) "L’efficience du SI utilisateur final : un modèle d’impact de la qualité de service sur la satisfaction,"
Systèmes d'Information et Management: Vol. 15 : Iss. 4 , Article 2.
Available at: http://aisel.aisnet.org/sim/vol15/iss4/2

This material is brought to you by the Journals at AIS Electronic Library (AISeL). It has been accepted for inclusion in Systèmes d'Information et
Management by an authorized administrator of AIS Electronic Library (AISeL). For more information, please contact elibrary@aisnet.org.

L'efficience du SI utilisateur final : un modèle d'impact de la qualité de service sur la satisfa...
Baile, Serge;Louati, Rim
and Louati: Dec
L’efficience
final : un
modèle d’impact de la q
Systèmes d'Information etBaile
Management;
2010; du
15,SI4;utilisateur
ABI/INFORM
Complete
pg. 7

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission. 1
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission. 2

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission. 3
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.4

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission. 5
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission. 6

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission. 7
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission. 8

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission. 9
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
10
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.11
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
12
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission. 13
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
14
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission. 15
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.16

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.17
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
18
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.19
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
20
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.21
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
22
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.23
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
24
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.
25
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
26
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.
27
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
28
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.29
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
30
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.31
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
32
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.33
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
34
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.35
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
36
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.

Baile and Louati: L’efficience du SI utilisateur final : un modèle d’impact de la q

Published by
AISpermission
Electronic Library
2010owner. Further reproduction prohibited without permission.
37
Reproduced
with
of the(AISeL),
copyright

Systèmes d'Information et Management, Vol. 15 [2010], Iss. 4, Art. 2

http://aisel.aisnet.org/sim/vol15/iss4/2
Reproduced
with permission of the copyright owner. Further reproduction prohibited without permission.38

